From: williamandgwenfisk@msn.com@inetgw

To: Microsoft ATR
Date: 1/28/02 1:23pm
Subject: Microsoft Settlement

I believe it is in the best interest of America to accept the settlment and move on. The settlement despite
it s prejudice toward Microsoft will help our economy. I don t think the competitors have suffered from
Microsoft exclusion.l think they don t have the expertise to compete. If there was a system that was as
user friendly as windows it would have been just as successful. At any rate Microsoft is willing to share
their technology with competitors so accept it and move forward. Sincerely Gwen Fisk Owner of Full
House Exterminators
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